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Identity management continues to gain organizational focus with
the increasing complexity of employee and partner application
access requirements. This bilateral information flow across the
traditional perimeters of intra- and inter-business relationships has
blurred the line marking where the enterprise ends and where
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customers and partners begin.

In addition to the increased demand for data access, new
regulatory compliance requirements call for a higher level of
corporate vigilance in tracking and auditing this data. Combined
with the need to protect an organization’s intellectual and physical

property,

Identity Management
organizational survival and success.

solutions are critical to

STAY IN CONTROL OF ALL ORGANIZATIONAL IDENTITIES.

MaXware Identity Center (MIC)
manages all identities within the
organization including employees,
contractors, customers, partners and
any other identities or applications with
a need to access organizational
information and applications.

MIC is the mechanism to deliver
advanced lifecycle management of
users and resources. The ability to
automate user account creation and
deletion, to track resources, to meet
compliancy regulations and to enable
users to self manage accounts means
one thing - real ROI.

MIC’s robust auditing and reporting
tools ensure that identity information is
tracked, maintained and reported on in
support of organizational policy and
compliance requirements. MIC enables
an organization to centrally manage
access rights; when the rights were
granted, modified or revoked, and
provides the tools to document these
transactions.

MIC streamlines processes, automates
redundant tasks and provides
comprehensive views of current and
historical data, empowering organizations
to make quicker business decisions,
save vital resources, and stay ahead
of the competition.

About MaXware

MaXware is an Independent Software
Vendor (ISV) operating in the
Identity Management (IdM) market.

The company creates and serves their
partners and customers with
professional, easy to use vendor
independent products and services to
support the need for handling the
life-cycle of digital identities.

MaXware is headquartered in
Trondheim, Norway with offices in
the US and the UK. MaXware
customers are a cross-section of the
world’s largest government and
commercial organizations.

Access. Integrate. Synchronize. Provision.
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System Architecture

The MaXware Identity Center is
designed to provide maximum
flexibility, scalability and security —
allowing management across multiple
applications and repositories. MIC’s
provisioning, workflow, password
management, reconciliation, user self-
service and meta-directory functionality
is delivered in a single vendor-neutral
software solution.

MIC Identity Store

MIC revolves around the Identity
Store, the central store for all identity
data.

All information about provisioning/workflow
tasks and jobs, scheduling information
and audit/logs is kept in this passive
store.
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Provisioning and Workflow

Provisioning is the process of
automatically executing preconfigured
tasks in a specified order. Workflow is
the process of breaking down the
business operations into provisioning
tasks. MIC enables organizations to
design automated  workflows in
accordance with company policies and
procedures. MIC’s intelligent rules
engine provides full control over the
updating and synchronizing of identity
information.

User Self-Service

MIC’s user friendly web-based interface
allows end users to manage their own
profiles and accounts as well as to
request entitlements, permissions and
resources.

MIC’s powerful password management
feature allows users to reset passwords
and synchronize them across applications,
reducing the number of Help Desk calls
and the burden on administrators.

Auditing and Reporting

MIC’s extensive and customizable audit
trails report on, among other things,
the number of transactions, transactions
in queue, and details on users and
accounts. Third party database reporting
tools can be leveraged to gain any
even deeper look into current and
historical data.

Multi-Protocol Support

Identity Center can now be accessed
via more methods than ever before.
SPML, DSML, and Web Services can
now be used to access the Identity
Center through the use of MaXware
Virtual Directory.

Utilizing Tomcat or Apache for Web
Services allows the MaXware ldentity
Center to be fully implemented in both
Microsoft

UNIX and Windows

environments.
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Utilizing the cross platform available
Tomcat and Apache for web services
allows the MaXware ldentity Center to
be fully implemented in Unix
environments as well as Microsoft
Windows environments.
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Access. Integrate.

Synchronize. Provision.

“Intec has been a selling
partner for MaXware since
2001. MaXware's modular
approach to identity management
is a great solution for our
markets. Not only is MaXware's
Identity Center -cutting edge
technology, but their Support
Team is outstanding.

MIC has performed flawlessly;
we have never had any
problems with introduction,
implementation or operation
of the products at our
customers.”

- Ichiro Shimoda
Identity Management
Solution Group,
Intec Inc.
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